Master Prepayment Server Hosting,
Support and Maintenance Agreement

Between

Contour Technology (Pty) Ltd

Registration Number: 1998/023920/07
(“Hereinafter referred to as “Contour Technology”)
having its principal place of business at
2 Caefron Avenue, Westville
Durban
Fax: Number: (031) 266 3587

And

Hantam Municipality

(“Hereinafter referred to as “Customer”)
having its principal place of business at
Hope Street
Calvinia, 8190
Fax: Number: (027) 341 8501

Date of Agreement.; 1 July 2013



2.

DEFINITION

In this Agreement, the word detailed hereunder will have the meanings assigned to them
unless the context clearly indicates or requires otherwise. All Schedules to this Agreement
are incorporated herein and form an integral part hereof:

“this Agreement” means this Master Prepayment Server Hosting, Support and Maintenance
Agreement, and all Schedules attached hereto and referencing this Agreement;

“Business Day” means any day other than a Saturday, Sunday or recognized South African
public holiday;

“Effective Date” means the date reflected in any Schedule as the date upon which the
Services listed on such Schedule will commence:

“Uptime Services” means the Services listed in any Schedule hereto;

“Equipment” means the hardware products listed in any Schedule hereto;

“Product” means Equipment and Software;

“Proprietary Information” means Software, documentation (including manuals) and any
other information confidential to Contour Technology or its licensors, vendors or

manufacturers;

“Schedule” means any schedule attached to this agreement and any schedule signed by the
Parties from time to time, referencing this Agreement ;

“Services” means the Services contracted for by Customer and listed in any Schedule hereto
in relation to the specified Products, subject to the exclusions in Clause 17, or in any
Schedule:

“Software” means the object code version of computer programs described in any Schedule
hereto and shall include any related documentation. Software also means the firmware

included in the Equipment;

“Software Support Services” means the services listed in any Schedule hereto;

COMMENCEMENT DATE OF AGREEMENT

This Agreement will commence on and with effect from the Date of Agreement reflected on
the cover page of this Agreement.
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TERMS

The term in respect of each Schedule of this Agreement will be for a minimum period of
three years, commencing on the Effective Date. The Customer has the option of renewing
this agreement on the same terms and conditions.

SERVICES

Contour Technology will fumish to Customer and Customer will accept and pay for the
services.

Customer may order additional Services under this Agreement by signing additional
Schedule(s). All additional Services are subject to acceptance by Contour Technology and
will be governed by the terms and conditions of this Agreement and any agreed terms and
conditions attached to specific Schedules and signed by both parties. Acceptance by Contour
Technology will be effective when such Schedule(s) is signed by the duly authorised
representative of Contour Technology and Customer.

CHARGES AND PAYMENTS

The charges for Services stated on the Schedules are those in effect on the Effective Date and
may be revised to Contour Technology’s standard charges in effect from time to time upon
30 days prior written notice to Customer, but revision of charges shall not be implemented
for period already paid in advance by the Customer. Clauses in the attached Schedules may
supercede this clause.

Charges for Services will be invoiced and paid in advance of the period designated in the
Schedules unless otherwise agreed in writing referencing this Agreement and the applicable
Schedule, or superceded in the attached Schedules. All payments shall be effected without
deduction or set-off.

All other charges are payable no later than 30 days from date of invoice. These invoices will
reflect customer order numbers, unless otherwise agreed to in writing and signed by the duly
authorised representative of the Customer.

Contour Technology shall be entitled to impose a late payment charge equal to the lesser of
1.5% per month (pro-rata for a portion of a month) of the overdue amount, or the maximum
rate allowed by law. Any such late payment charge shall be paid by Customer on notification
by Contour Technology of the amount thereof and that it has exercised its rights in terms
hereof.

Charges for services not covered by this Agreement, services performed outside the specified
periods of coverage and commercial travel and expenses not included in the coverage will be
invoiced separately at Contour Technology’s standard service rates.

Where applicable, charges for services quoted in foreign currency shall be subject to
exchange rate fluctuations.
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Should a fluctuation occur in the rate of exchange from that in effect on the effective date,
the rate of exchange as per Contour Technology’s invoice shall apply in all circumstances
and the customer’s payment shall accord therewith in all respects,

All transaction/periodic charges are subject to an annual Consumer Price Index (CPI) -
Metropolitan Areas {core Index) adjustment, as published by Statistics South Africa.

TAXES

Customers will pay any taxes, duties or levies (including Value Added Tax) which Contour
Technology becomes obligated to pay by virtue of this Agreement but excluding taxes based
on the net income of Contour Technology. All charges referred to are exclusive of Value
Added Tax or similar taxes.

CUSTOMER’S OPERATIONAL RESPONSIBILITIES

Customer has sole responsibility for use of the Software, including operating procedures,
audit controls, accuracy and security of input and output data, restart and recovery routines,
and other procedures necessary for Customer’s intended use of the Software.

Customer will ensure that its personnel are, at all times, educated and trained in the proper
use and operation of the Software and that the Software are used in accordance with
applicable manuals and instructions.

Customer will maintain back-up data necessary to replace critical Customer data in the event
of loss or damage to such data from any cause.

To enable Contour Technology properly to provide Services, Customer will, in addition to
any requirements or obligations specified in any Schedule:

maintain the operating environment in accordance with specifications supplied by Contour
Technology;

provide Contour Technology full access to the Software, subject only to Customer’s security
rules;

follow Contour Technology’s procedures for determining whether or not remedial service is
required;

follow Contour Technology’s instructions for obtaining off-site maintenance and support, if
applicable;
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keep such records relating to the use and performance of the Products as may reasonably be
requested by Contour Technology from time to time and ensure that Contour Technology’s
personnel have access to such records at all reasonable times;

provide Contour Technology with all reasonable assistance and information to assist Contour
Technology to provide the Services; and

supply all communication interfaces ( except those kept by Contour Technology on
Customer site for use by Contour Technology in the provision of the Services) required by
Contour Technology to enable it to provide any of the Services.

PROTECTION OF PROPRIETY INFORMATION

Customer will keep in confidence and protect Proprietary information from disclosure to
third parties and restrict its use as provided in this Agreement. Customer acknowledges that
unauthorized disclosure of Proprietary information may cause substantial economic loss to
Contour Technology or its licensors. Proprietary Information shall not be copied, in whole or
in part, except when essential for correcting, generating or moditying Proprietary
Information for Customer’s authorized use. Each copy, including its storage media, will be
marked by Customer with all notices which appear on the original. This Agreement,
including the Schedules hereto, contains Proprietary information and consequently shall not
be disclosed to any third party without the prior written consent of Contour Technology.

Upon termination or cancellation of any licence agreement relevant to the Software,
Customer will at Contour Technology’s option destroy (and, in writing, certify destruction)
or return to Contour Technology all copies of the Software, the licence for which has been so
terminated or cancelled and any other related Proprietary information in Customers
possession (including Proprietary Information incorporated in other software or writings).

Customer will inform its auditors, professional advisers and employees of their obligations
under this section 8 and instruct them so as to ensure such obligations are met,

This section 8 will survive termination or cancellation of this Agreement.

This Agreement does not transfer to Customer title , any intellectual property contained in
any Software, documentation or Proprietary Information,

This section 8 is applicable to both Contour Technology and to Customer,

SUB-CONTRACTORS

Contour Technology shall have the right to sub-contract such persons as Contour Technology
in its reasonable discretion considers necessary to enable Contour Technology to fulfill its
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obligations under this Agreement. Contour Technology shall be liable for any breach of this
Agreement caused by any sub-contractor.

WARRANTIES AND DISCLAIMERS
Contour Technology warrants that:
It has full capacity and all necessary consents to enter into this Agreement.

It will observe all statutory health and safety requirements imposed on it in terms of the
appropriate legislation.

Warranties for replacement parts are limited to the warranty applicable to the original part
replaced and will in no event extend the warranty period or conditions that applied to the
original part.

ALTERATIONS, ATTACHMENTS AND RELOCATION OF PRODUCTS

Customer will give Contour Technology prior written notice of any proposed alterations or
attachments to Software. Contour Technology has no obligation to provide Services for
Software, which has been altered. Should Contour Technology agree to maintain, support or
correct altered Software, Contour Technology may impose additional charges.

Contour Technology is not responsible for any malfunction, non-performance or degradation
of performance of Software, caused by or resulting directly or indirectly from any alteration
or attachment not approved in writing by Contour Technology. Customer will be solely
responsible for resulting infringement, personal injury or damage to property and Software,

For purposes of this Agreement,” alterations” includes, but is not limited to, the incorporation
of components, boards and sub-assemblies that are not supplied by Contour Technology into
Equipment, as well as modifications to Software. ”Attachments” includes, but is not limited
to, any equipment, components or devices not supplied by Contour Technology which are
connected to Equipment, components or devices supplied by Contour Technology.

Customer will be responsible for any relocation of Equipment. Customer must give Contour
Technology thirty (30) days written notice prior to relocating any Equipment. Equipment that
is relocated may be subject to additional charges and modifications of response times.

LIMITATION OF LIABILITY

Contour Technology’s maximum liability for any single or number of claims arising out of
the performance of a Service will not exceed an amount equal to the amount paid to Contour
Technology by Customer in the 3 (three) months preceding the date on which the cause of
action arose, in respect of the Service giving rise to such claim.
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In no event will Contour Technology be liable whether claimed in breach of contract, delict
{tort) or under statute for:

any incidental, indirect, special, punitive or consequential damages or loss, including, but not
limited to, loss of use, revenue, profits or savings; or

claims, demands or actions against Customer by any person, or payments made by or due
from Customer to third parties; or

loss of or damage to Customer data from any cause; or

loss of funds contained in, dispensed by or associated with the Products.

TERMINATION, SUSPENSION AND CANCELLATION

this agreement will terminate after 90 days written notice subject to the expiration of the
applicable term as stated in clause 3 above.

Contour Technology may suspend Services on written notice to Customer if:
any payment under this Agreement is overdue by more than 30 days from date of invoice; or

any applicable site configuration falls below the minimum configuration required by Contour
Technology.

In the event that any Products become obsolete and are no longer supported by the
manufacture or licensor therefore (collectively referred to as “Obsolete Products™) Contour
Technology shall be entitled to terminate this Agreement in relation to such Obsolete
Products on 90 days prior written notice to Customer. In this event:

This Agreement shall remain of full force and effect in respect of Products which are not
obsolete;

If Customer has paid fees and charges in advance in respect of obsolete Products, Customer’s
account will be credited pro-rata for the period following termination,

Without prejudice to other remedies available to it in terms of this Agreement, Contour
Technology may cancel this Agreement and any Schedules for default if Customer fails to:

make any arrears payment within 10 working days of written notice; or

cure any other default within 30 days as the case may be, of receipt of written notice calling
upon Customer to make payment or remedy the default in guestion.
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Without prejudice to other remedies available to it in terms of this Agreement, Customer may
cancel this Agreement for default if, upon receipt of written notice thereof, Contour
Technology fails to cure any default within 30 days.

Contour Technology may terminate Services on 30 days prior written notice if Contour
Technology determines that Customer’s Software modification or failure to install a revision
or update will interfere with the provisions of such Services.

Termination or cancellation of this Agreement will not affect any rights or duties arising
under it with respect to Proprietary Information or payment of charges.

NOTICES

All notices required by this Agreement to be given to Customer will be sent to its address as
provided on the cover page of this Agreement. Customer’s facsimile number is also provided
on the cover page.

All notices to be given to Contour Technology will be addressed to:

Contour Technology (Pty) Ltd
2 Caefron Avenue

Westville, Durban

Fax No 031 266 3587

Notices given in terms of this Agreement shall be sent by registered mail or delivered by
hand or sent by facsimile and shall be deemed to have been received on the date of delivery
or transmission (as the case may be) if same takes place during normal business hours, or if
not, on the next following business day, in the case of hand delivery or facsimile
transmission, or in the case of forwarding by registered mail, on the 7% day after posting.

The parties may, by 14 days written notice, change their nominated address or facsimile
number for the purpose of this section 14, to any other address within South Africa.

OTHER PROVISIONS

All risk of loss or damage to Software, Hardware and/or any product will pass to Customer
upon delivery to Customer’s site.

Neither party will be liable for failure to fulfill its obligations when due to causes beyond its
reasonable control including, without limitation, the failure or delay of any supplier , Acts of
God, strikes or lock outs. (*Force Majeure™) If any Force Majeure occurs in relation to either
party which affects or may affect the performance of any of its obligations under this
Agreement, it shall forthwith notify the other party as to the nature and extent of he
circumstances in question. Neither party shall be deemed to be in breach of this Agreement,
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or shall otherwise be liable to the other, by reason of delay in performance, or non-
performance of its obligations under this agreement to the extent that the delay or non-
performance of that obligation is due to any Force Majeure of which it has notified the other
party and the time for performance shall be extended accordingly. If the performance by
either party of any of its obligations under this Agreement is prevented or delayed by Force
Majeure for a continuous period in excess of thirty days, the other party shall be entitled to
terminate this Agreement by giving written notice to the party so affected, whereupon all
money due up to the point of termination under this Agreement shall be paid immediately,
and in particular Customer shall pay to Contour Technology all arrears of payment.

Any failure or delay by either party in exercising any right or remedy will not constitute a
waiver.

This Agreement will be governed by the laws of South Africa.

This Agreement constitutes the entire agreement between the partics with respect to the
subject matter hereof, The terms and conditions of the Agreement will supersede all other
terms and conditions submitted by Customer, and all and any written and oral
communications between the parties.

Neither Contour Technology or Customer may cede, assign or transfer its rights or
obligations under this Agreement without prior written consent of the other party , which
consent may not be withheld unreasonably.

This Agreement may be modified or added to only by a written addendum signed by a duly
authorized representative of each party.

Each paragraph and provision of this Agreement is severable, and if one or more paragraphs
or provisions are declared invalid, the remaining provisions of this Agreement will remain if
full force and effect.

The terms and conditions appearing in the Schedule(s) hereto, are hereby incorporated into
this Agreement. In the event of any conflict between the terms and conditions of this
Agreement and those appearing in any Schedule(s), the terms and conditions of this
Agreement shall prevail, unless expressly stated otherwise in a Schedule.

ARBITRATION

In the event of any dispute or difference arising between the parties bereof relating to or
arising out of this Agreement including the implementation, execution, interpretation,
rectification, termination or cancellation of this Agreement, the parties shall forthwith meet
to attempt to settle such dispute or difference and , failing such settlement within a period of
14(fourteen ) days, the said dispute or difference shall be submitted to arbitration and finally
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resolved in accordance with the rules of thé Arbitration Foundation of South Africa, by an
arbitrator or arbitrators appointed by that Foundation and accepted by both parties. The costs
of such arbitration shall be borne by both parties equally.

The provisions of this clause shall continue to be binding on the parties, notwithstanding any
termination or canceliation of this Agreement.

The provisions of this clause shall not oust the jurisdiction of the courts.

EXCLUSIONS

In addition to any exclusions set out in any Schedules to this Agreement, Services to be
provided in terms of this Agreement do not include the provision of services, Tor repairs or
replacements necessitated by or related to:

Non-delivery or loss of Client Remote OQutput signal resulting {rom power loss, power outage
and damage caused by accident, fire, water lightning, or other act of God, e.g. poor
communication due to poor radio signal or faulty telephone service or configuration;

Damage caused by riots, civil disorder, acts of violence, sabotage or similar acts, subject to
proof of such act being provided,

Damage caused by abnormal operating conditions such as high or low temperatures or
humidity or dust levels which are beyond the published environmental specifications of the
manufacturer of the Products as provided by Contour Technology:;

The connection of ancillary equipment, not supplied by Contour Technology, or mnot
approved by the manufacturer of the Products;

The negligent use, abuse or misuse of Products;

Electrical work, not performed by Contour Technology;

Causes external to the Equipment such as failure or fluctuation of electrical power;

Any fault or failure connected with the inability of any other Software attached to or
interfacing with the Products, to correctly deal with a date failing after 31 December 1999, or

with calculations concerning such dates and those falling before 1 January 2000;

Products that have become unserviceable or obsolete subject to written notice being provided
to Customer,

The relocation of Products;
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Modifications, repairs or replacements or attempted medifications, repairs or replacements
not performed by Contour Technology or not approved by Contour Technology in writing
prior to such modifications, repairs or replacements being performed or attempted by an
other party, including Customer;

The refurbishment of any Products;
The restoration of lost data from any Product, or equipment connected to Products.
The provision of any accessories or consumables;

Any changes of modifications to Products which are required as a consequence of any
technical or regulatory changes introduced by the appropriate regulatory authorities.

NON-SOLICITATION

For the duration of this Agreement and for 12 months thereafter, neither Contour
Technology nor Customer shall directly or indirectly, employ, solicit or offer employment to
any employee of either party who is or was employed or involved in the provision of the
Services, nor shall it solicit, entice, encourage or persuade any such employee to terminate
histher employment with either party, without consulting with the affected party.

CUSTOMER ACKNOWLEGES HAVING READ AND UNDERSTOOD THIS
AGREEMENT (INCLUDING ALL ATTACHED SCHEDULES) AND IS NOT
ENTERING INTO THIS AGREEMENT ON THE BASIS OF ANY REPRESENTATIONS
NOT EXPRESSLY SET FORTH IN IT.

Signed for and on behalf of the Customer:

..........................

DESIGNATION



Signed for and on behalf of Contour Technology

..................................................................

.............................

DESIGNATION



SCHEDULE 1

Server Hosting, Support and Maintenance.

1 Scope

To Host, support and maintain Prepayment Server on behalf of the designated customer. It is
noted that the prepayment service being offered by the customer is a high availability 24 x 7

operation.

2 Contracted

Services

2.1 Server Based Hardware

2.1.1
2.1.2
2.1.3

2.14
2.1.5
2.1.6

Configuration of Server based hardware.

Provide maintenance on Server based hardware.

Co-ordinate and ensure the repair of Server based hardware (6 hour to fix
server based contract from server manufacturer).

Upgrades of Server hardware and firmware are included.

Server based hardware installation / reinstallation.

Excludes the maintenance of any communication media / equipment
(e.g.: Telkom or GSM networks).

2.3 Server Software support

23.1
23.2
233
235
2.3.6
237
23.8
239
2.3.10

Server Software configuration / reconfiguration,

Recovery from software errors and hardware failures.

Full Server based system configuration management.

Server based System administration.

Server based Software installation / reinstallation.

Database administration and application based housekeeping

Fine tuning the client server based architecture and applications

Server based Software Upgrades.

Provide Support/Supply of Software for interfacing to 3rd party vendors
via secure Contour Software. Due to the Secure nature of access to the
Hosted Server, the 3rd party will have to enter into an agreement with
Contour Technology. Contour Technology will manage this relationship.

2.4 Service exclusions.
2.4.1 Service exclusions will aftract additional time / material / km charges as per
Schedule 2.

2.4.2 The following will cause time and material rates to be incurred :-

2421
2422
2423
2424
2425

User faults,

Negligence or abuse.

No Fault Found (NFE)
Consumables

Acts of nature (lightning etc..)



2.5 General

2.5.1 Help desk facility.
252
2.5.4 Offsite backup and storage management.
255
credit control).
3 Pricing

A. Contour Online Arrears Recovery System

Part 1: Single Payment (Capital) Items

Server fault diagnosis, repair and feedback for operations improvement.

Ongoing system / process improvement recommendations. (prepayment and

No. Item Quantity

Rate (R)
Hardware

Rate (R}
Software

Contour Vend 2000 - Online
Vending Terminal (24 x 7)

Rate (R)
Other

Total (R)

{STS keypad vending)

1.I | Contour Vend 2000 Software . As per Quofe
(STS Keypad vending)
1.2 | Contour Vend 2000 hardware As per Quote

Mumclpahty s billing systemn) -

1 Installation/Commissioning/Train
ing. Contour Technology's time As per Quote
and material costs will apply.

2 Systemn Integration (to interface to No Charge

Part 2: Periodic payment items

Commumcatlon / transactlon Costs - (O 1/03."2013 to 28/02/2014)

o Ttem - -Descuptmn B ity [onthly | Cost Mther
1 Server thh dxsaster recovery hostmg fec 1 2912.93
Including 24 X7 Support, backups, maintenance.
(up to 15 000 customers)
2 Contour WEB Based SMS per user 1 582.59
3 Transaction fee includes GPRS communication costs for 0.58 per
VALID prepayment token generation. transaction
{a miniznum of 5 000 transactions will apply)
4 On Site support and maintenance costs (if required) R4000 per
day per
resource
5 Internet connection is required at the Municipality.
(Alternatively Contour Technology can guote for this
service)

NB: CFlI increase on 1 March of any given year.




FEATURES

1. STS EBSST at all vending points.

2. Arrears collection functionality: consolidated single current and arrear amount per customer.

3. Proven technology and system. {e.g, The Contour Transaction server is used by Buffalo City Municipality with
approximately 90 000 prepayment customers). Buffalo City Municipality is corrently recovering
approximatety R5,500,000.00 per month in outstanding debts using the Contour System.

4, Enhanced security with PC terminals being used as CDUs.

5, Contour Technology provides resources for maintaining and supporting a 24 x 7 server based operation.

NOTES:

1. All annual/monthly prices and transaction fees will be subject to annual CPI increases. All annual/menthly
costs are payable in advance.

2. Prices quoted exclude shipping.

3. Supply subject to availability.

4, Amounts quoted are exclusive of value added tax.

5. Al payments not referred to above will be strictly 30 days from date of invoice.

6. Prices subject to supplier price increases and availability. Transaction costs are further subject to GPRS cost
increases.

7. This quote is valid for a pericd of 30 days,

8. Contour Technology’s standard terms and conditions will apply.

9. A suppott and maintenance agreement for the online terminals will not be required. Contour Technology will
provide training to staff for the Vend 2000 (CDU). Support and maintenance of these terminals and all other
equipment supplied will be performed at Contour’s premises in Durban and all costs will be for the clients
account. Please note that the 12 month warranty is a carry-in warranty, On-site suppori and maintenance is
availzble as per the costs reflected above,

10. Costing reflected above excludes any additional IT infrastructure that may be required, e.g. routers, firewalls
etc.

4 Effective Date

Day _____Month Year

Signed for and on behalf of the Customer:

\

Witnéss 2




Signed for and on behalf of Contour Technology

DESIGNATION

Witness 1

Witness 2



SCHEDULE 2

1 Ad-Hoc Charges (01 June 2013 to 31 May 2014)

(Adjusted annually on industry based increases)

Item Description Fee
1. Fixed call out fee R252.46
2. Travel R4.19/km
3. Labour Normal (8h00 to 16h30) R639.53/hour
4. Labour Overtime (after hours and Saturdays) | R885.22/hour
5. Labour Sunday and Public holidays R1327.83/hour
6. Travel time — Normal R315.35/hour
7. Travel time — Overtime R405.7%9/hour
8. Travel time - Sunday and Public holidays R609.91/hour
9. Materials As per line item quoted

fo customer

2 Effective Date

Day Month Year

Signed for and on behalf of the Customer:

NAME (PRINTED)

CrFo

DESIGNATION
Signed for and on behalf of Contour Technology

SIGNATURE DATE
NAME (PRINTED) Witness 1
DESIGNATION Witness 2




